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GDPR

OUR COMMITMENT TO YOUR PRIVACY

Your trust is important to us. So, we want you to know we've updated our
Privacy Notice to explain how we collect, store and handle your personal data.

Why we collect your data

We want to give you the best possible experience with KLCK,

For example, the data we hold about you helps us personalise our
recommendations for products, services and product lists.

How we collect your data

We do this in a number of ways, including where you share information with
us. Such as when you make a purchase or create an account with us. We treat
it with the utmost care and take appropriate steps to protect it.

When we'll share your data

We'll only share your data with third parties to help us provide a better service
for you. For example, giving your address to a courier so they can deliver your
order.

Know your rights
You have many rights regarding your personal data. These include seeing what
data we hold and updating your information.

If you’d like to find out more, take a look at our policy or visit our website at
any time.
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Privacy Policy, GDPR & Cookies

This statement explains what happens to any personal data that you provide to us, or that
we collect from you when you contact us directly or visiting our website. We are committed to
protecting your privacy and we will never collect sensitive information about you without your
explicit consent. The limited personal information which we hold will be held securely in
accordance with our internal security policy and the law. We will only use the information to
conduct business, in accordance to EU data protection act 1998 and GDPR regulations May
2018.

By using our website, you are giving us and/or third parties working on our behalf,
permission to use the data you provide us. We may collect and process the following data
about you: Details of your visits to our website and the resources that you access, including,
but not limited to, traffic data, location data, weblogs and other communication data.
Cookies are small text files that are placed on your computer by websites that you visit.
They’re widely used to make websites work or work more efficiently, as well as to provide
information to the owners of the site, we do NOT use cookies.

Information that you provided us when you set up a credit account, registered for
information/ catalogues, placed an order with us, or when you communicate with us for any
reason, such as: Company details, Addresses, Contact Names, numbers and emails
addresses; Where applicable, we may disclose your personal information to any member of
our group (This may include any subsidiaries or holding companies) The information is vital
for us to conduct business, and is collected for that purpose only. In accordance to GDPR
regulations we should have consent to keep this information about you, which was agreed
upon when opening an account. Kim’s Lazer Cut Keys (K.L.C.K) Ltd is a mail order company.
Some of your data will be shared with a third party such as postal companies,
communication providers, payment providers, Marketing companies. These companies will
have their own privacy policies which you should check. We do not accept any responsibility
or liability for their policies whatsoever as we have no control over them. For their company
details please get in contact with us. We pledge that all information will hold on you will be
collected lawfully, never be sold, be kept safe and secure, protected, and monitored. If you
have any queries, comments or requests regarding this Privacy Policy or GDPR, please do not
hesitate to contact us at 0208 8143260 or sales@klck-ltd.com.



